[bookmark: _GoBack]JAPAN VISA INFORMATION HOTLINE (through skype, 24 hours/7 days a week, English only)

*This Hotline will only provide general information regarding Japanese visas.
*The Hotline will not connect you to the Embassy's Visa Section. If you need to contact the Embassy in regards to a pending visa application, please contact the Embassy directly at +251116671166 during office hours.


About how to make a call on Skype

①　Launch the Skype app. 
②　Select the search icon that says "Groups & Messages" shown on the top of the window.
* The words displayed may vary depending on your device. 
③　Copy and paste the dedicated ID of the JAPAN VISA INFORMATION HOTLINE on the "Search Skype" field.
④　Select JAPAN VISA INFORMATION HOTLINE from the search results. 
⑤　Press the Audio Call button. 
* You need to download the Skype app. (Free）
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